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Be There with Careology’s Family 
Room Online Care Portal   

 

Careology Gives You the Option to Monitor 
Your Loved One’s Care Online 

We understand how stressful it can be to have a loved one that 
needs help living independently. At Careology Home Healthcare, 
we want to alleviate some of those stresses by giving you real-time 
transparency to the care process by helping to ease some of the 
logistical burdens with our online Family Room portal. 

With the Family Room (available to you at no extra cost), you will be able 
to access records of care online from any device with internet access. 

How does this work?  

Once you receive an emailed invitation giving you access to our online 
Family Room portal, you will be able to do the following:  

a. Keep live track of caregiver status updates   
b. Make Schedule Request(s) 
c. View your invoices online  

With the Family Room, not only will you be able to keep track of the 
financial aspects of caring for your loved one, but you will also be able to 
track the care provided for your loved one whenever and wherever you 
have internet access. 

Additionally, whether or not you wish to access our online Family Room 
portal, you can choose to have invoices sent to you by email. Invoices 
will be sent in PDF form and can easily be saved to your computer for 
record keeping purposes.  

As mentioned above, these services come at no extra cost to you. They 
are a part of our mission to provide the best possible care for your loved 
one and to empower you with the ability to care for them as well.  

 
Our Online  
Family Room 

 

 

 

 

Questions about CareSmartz? Contact us below! 

Sincerely,  
 
Careology Office Team 
info@careologyhomecare.com 

 

https://careologycp.caresmartz360.com 
 

**MAKE SURE TO CLICK THE LINK WHEN YOU RECEIVE 
YOUR INITIAL EMAIL OR PASSWORD RESET AND ENTER 

TEMPORARY PASSWORD!** 

 
 . . . track the care 
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Be There with Careology’s Family 
Room Online Care Portal (cont.)   

 

The Main Dashboard 

On this page, clients can have a sneak peek into their upcoming schedules, pending invoices 
and links to their schedule calendars, care plans, and pending invoices sections. 
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Be There with Careology’s Family 
Room Online Care Portal (cont.)   

 

The Schedule Page Tab 
 
On this page, clients can view their calendars. 
Clients have the option to view their calendars in different views like Month, Week, or Day. There is 
also a feature to export the calendar view to a PDF format. 
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Be There with Careology’s Family 
Room Online Care Portal (cont.)   

 

The Schedule Page “MAKE SCHEDULE(S) REQUEST” 

The client can submit a schedule request directly to the agency by clicking on the “Make Schedule 
Request” button. When a Client or its emergency contact clicks this button, the system will display 
a dialog box, where the Client can enter the details about the care needed and when. 

 
Please Note: After submitting the schedule request, CareSmartz360 will not auto-create any 
schedule in the Client profile. CareSmartz360 will only send an email to the assigned Careology 
User. 
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Be There with Careology’s Family 
Room Online Care Portal (cont.)   

 

The Invoice(s) Page 

On this page, the client can view his/her paid/outstanding invoices. 

Clients can click on the Invoice # hyperlink to view/save the Invoice in PDF format. 

A Payer user can log in to the system and go to the Invoice(s) section to view outstanding invoices 
created in their name. When the payer logs in, the payer can view the top five recently created 
invoices on the Dashboard. 

 

 

 
 
 
 

 


